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In the online space, you may find that there are times when people swipe or copy your 
program content, website design or even your trademarked brand. It can be disheartening, 
infuriating, and defeating when this happens. You do have options on the legal front to 
protect your work. 
 
When you run a business, there are all kinds of things that you create that run the risk of 
being copied: your website pages, sales pages, program guides, course modules, videos, 
audio recordings, PDFs, products, ebooks, even your business name or program name etc. – 
the list goes on and on. 

when to send a 
cease and desist 

letter

Here are 3 important times to send a Cease & Desist Letter:

1. If someone’s stolen or copied your website content
 
2. If someone’s stolen or copied your program, product or service
 
3. If someone’s stolen or copied your trademarked or copyrighted materials

When someone tries to steals your work and claim it as their own, you are entitled to feel 
angry and offended. You are allowed to fall into a heap on the floor and cry. You’re allowed 
to bang your fists against your desk and scream at the top of your lungs. I know it can feel 
like such a violation when others take something that is yours. This is a normal reaction and 
the first thing you should do is honor your feelings. Feel your feelings and really honor them.
 
Then, once you’ve taken a few deep breaths and wiped the tears from your eyes with the 
back of your hand, and gotten centered again, the next thing you should do is know that you 
have a right to protect your work. You are ALLOWED to tell that person to stop using your 
work. You are entitled to assert yourself to claim your work and you do have legal rights and 
remedies.
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Here are 3 steps to take when you use a Cease and Desist Letter:

Once you’ve discovered that your work has been copied or stolen, your first step is to gather 
your evidence. This is an important step – do not skip over it – because you need to have 
PROOF that someone copied your work. The first step is to take screenshots of everything 
that you believe is copied from you where you see your work being used without your 
permission - and put them in a folder on your computer with a label where you can easily 
find them later. The reason you want to take screenshots is so that you have the DATE on the 
screenshots of when you saw the materials being used inappropriately.

1. Gather your evidence.

2. Start with kindness.

I’m guessing you know me and my approach to the law by now, but if you don’t, you should 
know that I’m all about Legal Love. I’m a heart-centered lawyer – it sounds like a 
juxtaposition, doesn’t it? – but I’m all about approaching legal situations with KINDNESS first. 
You can ALWAYS get harsher as you move through the legal process, but it’s hard to go 
backwards once you’ve been ferocious from the start. I know it’s hard when you’re feeling 
emotional that you’ve been wronged, but start in alignment with your heart and in integrity 
with the highest version of yourself and go from there.
 
When someone takes your stuff, it may or may not be intentional. Because any court likes to 
see that you’re tried to resolve a conflict peacefully before resorting to legal means, you can 
start by reaching out with a friendly e-mail that says something like, “Hey, I was checking out 
your site today, and you may not even realize it, but I noticed that you use language that is 
exactly the same or very similar to the sales copy on my sales page. I’m curious as to how 
and when you created your site page and if you could tell me more about it.” Start with 
curiosity and kindness first. Start by treating others the way you would wish to be treated – 
with love and kindness.

3. Send a Cease and Desist Letter.

If your friendly e-mail goes unacknowledged or you get a nasty reply in return (because 
some people can be so unkind), then send a “cease and desist” letter asking them to stop 
using your content. The goal of the letter is to be specific and clear about what you believe 
was stolen or copied and to lay out specifically how and when you’d like them to 
“cease”(which means stop) using your content and the date they need to “desist” in further 
use.
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You want to get super-clear in your Cease and Desist Letter about EXACTLY what they have 
done that you feel is in violation of your rights and spell it out. I recommend that you work 
with an attorney to draft the Cease and Desist Letter to be sure it’s outlining the facts and 
your policies in the strongest way to support your position. The lawyer can also help you 
review all of your legal options, including what happens if the other person responds to the 
Cease and Desist Letter in a negative way or ignores it altogether. 
 
Each situation is different and each person needs to decide how far they wish to enforce their 
rights and how far they wish to go. It’s best to work with an attorney who can understand your 
situation and help you make the best decision for you.
 
With that in mind, one of the most common questions I’m asked is “how do I PREVENT 
someone from stealing my work in the first place?” 
 
Well, in full disclosure, truly none of us can prevent another people from stealing your work, 
from copying your content or writing their own content. We don’t have that power to control 
other people’s behavior, unfortunately (although we wish we did!)
 
What we CAN do, is tighten up our legal policies on the front end which in turn also creates 
stronger energetic boundaries as well. I believe that clear policies create clear boundaries. 
When your boundaries and policies are murky or not written down, then people can tend to 
step over the boundaries and violate them. 
 
Just like holes in a farmer’s fence don’t keep the coyotes from getting in to steal the sheep, 
holes in your boundary fence don’t keep the online wolves out who want to steal your work. 
Just like it’s the farmer’s job to have a strong and sturdy fence to keep out the coyotes, it’s 
your job to have a strong legal fence and a strong energetic fence to keep out the online 
wolves too.
 
What can you do to create strong legal boundaries and policies to honor your work?
 
The first step to AVOIDING Swipers and Copycats in the first place is to use written 
documents with your clients. Using a written Client Agreement, having Website Terms and 
Conditions, and using Terms of Use are all key to helping you keep away Copycats and 
Swipers.
 
How so? Using a Client Agreement for your 1:1 services, Website Terms & Conditions to honor 
your WEBSITE content, and Terms of Use for your PAID group programs and online courses 
are important because they contain language that spells out what people CAN and CAN’T do 
with YOUR work, website content and materials.
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If you have a written document to support you that your client signed and agreed to ,like a 
Client Agreement, you have a far better chance of deterring Copycats & Swipers because 
you have PROOF that they agreed to your terms when they visited your website, joined your 
program, enrolled in your course, purchased your service and downloaded your materials.
 
This is great news for you because it is going to make enforcing your Cease and Desist Letter 
much easier since you have written documents to fall back on. If you don’t have these 
documents to fall back on, it’s not impossible, but it’s much harder to prove that your client 
AGREED not to take or use your work without your permission, or that your website visitor 
was told that they can’t copy and use your website images, design or language.
 
It seems strange, doesn’t it, that when it comes to the law, YOU as the business owner have 
the obligation to tell people how they can and can’t use your work. The burden falls on you to 
protect your own work by clearly spelling out your terms and conditions by which people can 
use your content – and what you don’t want to allow them to do. Just like the farmer, it’s your 
job to build a strong legal fence. You do that through your legal documents – like your Client 
Agreement, Website Terms & Conditions, and Terms of Use – and also through tools like 
registered trademarks to protect your brand and registered copyrights to protect your 
original creations.

Learn more about a 
Cease and Desist Letter 

at
lisafraley.com/diyceaseanddesistletter

ENERGETICALLY, when you take steps to honor and protect your work like using legal 
documents and sending Cease and Desist Letters, you protect your unique and original 
content which I associate with your crown chakra.  When you get clear about how to stand 
up for yourself and your work in the world, and you take steps to protect it, you stand in your 
identity as a business owner and take greater responsibility for your business on the 
professional front, raising your professionalism and upping your business vibe. The more 
respect you show your work and stand as a leader in your business – both legally and 
energetically – I believe that the fewer Copycats and Swipers may cross your path or sneak 
in through those holes in your legal and energetic fences and boundaries.
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This information is for educational and informational purposes only. 
It is not legal advice and it does not create an attorney-client relationship.

 
For my full disclaimer, please visit lisafraley.com/disclaimer.

Lisa Fraley, JD, CHHC, AADP, is an acclaimed attorney, Legal Coach®, speaker and
#1 Best Selling Author of "Easy Legal Steps...That are Also Good for Your Soul." 
With her unique blend of coaching, legal expertise, and spirituality, Lisa has 
supported thousands of heart-centered entrepreneurs and small business owners to 
protect themselves, their businesses and their brands through DIY legal templates, 
online legal courses and one-on-one services. 
 
From sharing international stages with thought leaders like Kris Carr and 
Gabrielle Bernstein to being featured on hundreds of podcasts, webinars, 
radio shows and bonus calls, Lisa has made it her mission to help every single
 small business owner understand that the law can be accessible, empowering, 
loving, and even spiritual. When she's not saving the world (with Legal Love) one 
contract at a time, she's posting free legal tips and connecting with her tribe at 
lisafraley.com. 
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Do you have other questions about Cease & Desist Letters and how to protect your work and 
your website content?  Feel free to reach out to me at clientlove@lisafraley.com. I’m always 
happy to help you however I can!
 
Here’s to getting legally enlightened! 
 
With Legal Love™,

https://lisafraley.com/disclaimer

